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Date: 01/02/2013 Ref: CN/MR

To whom it may concern:

Dear Sir/Madam,

| quiet happily write to recommend the use of Kangen Water in a
hospitality industry given our experience here in the Riverside Park Hotel.

We have been using Kangen Water here for the last six months the results
of which are nothing short of incredible in so much as we have
substantially eliminated the purchases of all chemical additives for our
general cleaning including our kitchen floor cleaning and in the main use
only PH 11.5 Kangen Water now. We would have reduced our chemical
purchases by up to 85% of our previous order given that we now only buy
dishwasher additive and minimal wash up liquids. The cleaning is by and
large carried out with cold water for 90% of the time with an occasional
warm water deep clean and the kitchen floors are cleaner than they have
been in the entire fourteen year experience of the hotel. The colour of the
original grout has reappeared and the entire floor feels and is substantially
cleaner without any chemical residue feeling on the tile when touched
direct. (This also reduces the slipperiness of the floor thereby helping to
avoid slips and falls in this hazardous area.) The obvious consequential
reduction of our impact on the environment as a result of us not having
to use (waste) hot water as well as the illumination of chemical additives is
something we are equally as excited about as the consequential cost

savings.
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A further substantial benefit is that all of our soups and sauces are now
made on PH 9.5 Kangen Water and the enhancement to the flavour is very
dramatic. Comparing the same recipe made with and without the Kangen
Water highlights the incredible affect that the alkaline water has on the
cooking process and we are delighted with its results.

With respect to cleaning down tables and the like we use the PH 2.5 (strong
acidic) water for disinfectant to all work surfaces and customer tables and
the like. This leaves us confident that the disinfectant effect of this water
has all of our surfaces much cleaner and hygienic that they ever have been
before coupled with the reassurance that this water when sprayed near
food is perfectly safe. It can be even drank in small quantities without any
ill effect and therefore is substantially safer around foods etc. than any
chemical we may have used in the past.

As stated above, | have no hesitation in recommending the use of Kangen
water from an economic, environmental and indeed taste enhancement
point of view within our industry. [ have found Mr Tom Colton to be most

knowledgeable and helpful in ensuring we apply the best practices to
maximise the benefits of this water, a factor | believe to be quite important

in extracting the benefits of this system and would recommend him as a
supplier of the units that produce this water.

Should you have any queries regarding this endorsement | am pleased to
take calls to clarify and expand on our experience here in the hotel with

this fantastic product.

Yours faithfully,

Colm Neville
Director
The Riverside Park Hotel




